
EXHIBIT A 



4. Please attach a sheet designating contact persons to work with Illinois Commerce Commission Staff on the 
following: 

a) issues related to processing this application 

Mr. Thomas K. Crowe 
Law Offices of Thomas K. Crowe, P.C 
1250 24" St., NW, Suite 300 
Washington, DC 20037 
Ph: 202-263-3640 

Email: firmCiitkcrowe.com 
Fax: 202-263-3641 

b) consumer issues 

Debbie Kim 
General Manager 
15540 Rockfield Blvd., Suite A-1 
Irvine, CA 9261 8 
P h  949-600-5106 
Fax: 949-600-5299 
Email: dcbbicti2allcomas.com 

Arthur Lopez 
Operations Manager 
15540 Rockfield Blvd., Suite A-1 
Irvine, CA 92618 
Ph: 949-600-51 12 
Fax: 949-770-8205 
auithur@allcomDass .coin 

and/or 

C) customer service complaint resolution 

Arthur Lopez 
(See contact information above) 

d) technical and service quality issues and compliance with service quality standards and remedies 

Arthur Lopez 
(See contact information above) 

Debbie Kim 
(See contact information above) 

and/or 

e) "tariff" and pricing issues 

Debbie Kim 
(See contact information above) 

0 securityilaw enforcement 

Debbie Kim 
(See contact information above) 

Please identify each contact person's (i) name, (ii) title, (iii) mailing address, (iv) telephone number, (v) 
facsimile number, and (vi) e-mail address. 

http://firmCiitkcrowe.com
http://dcbbicti2allcomas.com

